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This is the agreement for your brokerage account. It describes 
the features and policies associated with the account. Review this 
document and keep it for your records. Do not return it with your 
application.
Who’s Who in This Agreement

In this document, “us,” “we,” and “our” refer to your Broker-
Dealer. “NFS” is National Financial Services LLC, a NYSE member, 
whom we have engaged to provide custody and clearing services 
for us. 
The terms “account owner,” “you,” and “your” refer to the 
owner(s) indicated on the account application. For joint accounts, 
these terms refer to all owners, collectively and individually. For 
accounts owned by entities, such as trust or business accounts, 
these terms refer both to the entity and to all account holders. 
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Broker-Dealer and/or its agent to select an alternative core account in 
its (their) discretion. In this event, any or all of the credit balance in your 
account may be placed into the alternative core account at any time.
By signing the Brokerage Account Application, you represent that 
you have read this Brokerage Account Customer Agreement and 
understand, authorize and consent to your Broker-Dealer and/or its 
agent changing your core account investment vehicle at its discretion, 
at any time and for any reason to another money market mutual fund, 
a free credit balance position, or another cash investment vehicle, 
if available. You agree to hold NFS, your Broker-Dealer and/or their 
agents harmless for any actions taken in connection with or resulting 
from changing your core account investment vehicle, including but not 
limited to, any changes in the rate of return offered by the alternative 
core account investment vehicle that your Broker-Dealer and/or its 
agent selects for you. 

Bank Deposit Sweep Program

If you (or, in the event you do not, we) choose a Bank Deposit Sweep 
Program as your core account investment vehicle, cash balances in 
your Account will be automatically swept into interest-bearing deposit 
accounts at one or more federally insured banking institutions that are 
participating in the Bank Deposit Sweep Program (each, a “Bank”) as 
more fully described in the Disclosure Document. Your cash balances 
held at each Bank will be eligible for FDIC insurance up to $250,000 
(principal plus accrued interest) per depositor in each insurable 
capacity (i.e., individual, joint, etc.) per Bank, in accordance with 
applicable FDIC rules. All deposits (for example, deposits you may 
make at the Bank outside of the Bank Deposit Sweep Program plus 
the Bank Deposit Sweep Program cash balance) held by an individual 
in the same right and legal capacity and at the same Bank are insured 
up to $250,000 as described above. Joint accounts owned by two 
individuals are insured up to $250,000 as described above for each 
co-owner (again, in the aggregate for all joint account Bank Deposit 
Sweep Program and non-Bank Deposit Sweep Program joint account 
balances) at each Bank. Special rules apply to insurance of trust 
deposits. The amount of FDIC coverage will be limited by the number 
of Banks in the Bank Deposit Sweep Program, the number of Banks 
in which your money is deposited, and other factors as more fully 
described in the Bank Deposit Sweep Program disclosure document. 
All FDIC insurance coverage is in accordance with FDIC rules.
Cash Balances that cannot be placed at a Program Bank, including 
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will, codicil, or trust or other testamentary document. If we consider it 
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in the Investment Activity section of your account statement. Interest is 
calculated on a periodic basis and credited to your account on the next 
business day after the end of the period. This period typically runs from 
approximately the 20th day of one month to the 20th day of the next 
month, provided, however, that the beginning and ending periods each 
year run, respectively, from the 1st of the year to approximately the 
20th of January, and approximately the 20th of December to the end 
of the year. Interest is calculated by multiplying your average overnight 
free credit balance during the period by the applicable interest rate, 
provided, however, that if more than one interest rate is applicable 
during the period, this calculation will be modified to account for 
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will generally be invested in the account’s core account investment 
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Monitoring Your Account

As an account owner, you are responsible for monitoring your account. 
This includes making sure that all transactions are accurate and that you 
are receiving confirmations, account statements, and any other expected 
communications. It also includes reviewing these documents to see 
that information about your account is accurate and contains nothing 
suspicious. You understand that NFS does not monitor your account for 
you and has no duty to advise you of any issue regarding your account 
or us.
If you have a Bank Deposit Sweep Program as your core account 
investment vehicle, you are responsible for monitoring the total amount 
of your assets on deposit with each Bank in the Bank Deposit Sweep 
Program (including amounts in other accounts at each Bank held in 
the same right and legal capacity) in order to determine the extent of 
deposit insurance coverage available to you. If you are a trustee or other 
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include the ability to place sell orders only and the loss of electronic 
trading.
NFS may offset regulatory transaction or activity fees that are assessed 
by certain self-regulatory organizations or regulatory authorities against 
NFS (“Activity Assessment Fees”). You acknowledge that NFS has the 
right to determine such offset of Activity Assessment Fees in its sole 
and exclusive discretion and that such offset of Activity Assessment 
Fees may differ from or exceed the regulatory transaction or activity 
fees in connection with your transactions. Such differences may be 
caused by various factors including, among other things, the rounding 
methodology used by NFS, the use of allocation accounts, transactions 
or settlement movements for which a regulatory transaction or activity 
fee may not be assessed, differences between the dates of fee rate 
changes and various other reasons. You acknowledge that NFS has 
made no representation that Activity Assessment Fees assessed to you 
will equal the regulatory transaction fees assessed against NFS in respect 
of or resulting from your transactions.
Termination
We or NFS can terminate your account or this agreement at any time, for 
any reason, upon written notice to you. You can close your account, or 
terminate any optional feature, by notifying us in writing or calling us on 
a recorded line. When an account is closed, all debit cards, checkwriting, 
and other features associated with it are terminated.
Regardless of how or when your account is closed, you will remain 
responsible for all unpaid obligations of your account. This includes 
charges, debit items, or other transactions you initiated or authorized, 
whether arising before or after termination, as well as any fees incurred 
but not yet charged to your account. Payment for these obligations will 
be deducted from your final account balance.
Your account balance and certain uncashed checks issued from your 
account may be transferred to a state unclaimed property administrator 
if no activity occurs in the account or the check remains outstanding 
within the time period specified by the applicable state law.
Texas Residents only: In accordance with Texas House Bill 1454, you, 
as an account owner, may designate a representative for the purpose of 
receiving a due diligence notice. If you add a designated representative, 
NFS is required to mail the written notice upon presumption of 
abandonment to the representative, in addition to mailing the notice to 
you, the account owner.
In the event that we or NFS determine that the Bank Deposit Sweep 
Program is no longer an eligible core account investment vehicle, you 
authorize the withdrawal of your account balance from the Bank Deposit 
Sweep Program and agree that such funds may be invested in a different 
core account investment vehicle at the sole discretion of us or NFS. You 
understand and agree that the new core account investment vehicle 
(i) may not be a Bank Deposit Sweep Program, (ii) may not be eligible 
for FDIC insurance and (iii) may not provide the same interest rate and/
or rate of return as your previous core account investment vehicle. In 
the event of such occurrence, you may contact your Broker-Dealer for 
information on any such core account investment vehicle.

Notices and Disclosures

Account Administration
FINRA Rule 4311 requires that we identify the various account 
administration functions that we and NFS each agree to perform. Below 
is a summary of this information; for a more complete description, 
contact us.
As your Broker-Dealer, we will:

•  open, approve, and monitor your brokerage account
• �� transmit accurate, timely instructions to NFS regarding your 

brokerage account
• �� determine the suitability of any investment recommendations and 

advice
• � operate your brokerage account in compliance with applicable laws 

and regulations
• � if you have a margin account, advise you of margin requirements and 

ensure that your account remains in compliance with all applicable 
federal, industry, and NFS margin requirements including, but not 
limited to, any additional requirements or limitations as a result of 

establishing an account for an employer-sponsored non-prototype 
plan or IRA 

• �� maintain proper books and records of all services we perform for you
At our direction, NFS will:

• �� execute, clear, and settle transactions that we process through them
• �� send you transaction confirmations and periodic brokerage account 

statements, if we don’t do this ourselves
• � act as custodian for all funds and securities they receive on your 

behalf
• �� carry out our instructions regarding the transactions, and the receipt 

and delivery of securities, on your brokerage account
• � extend margin credit, if you have applied, and been approved, for 

margin borrowing
• � maintain proper books and records of all services they perform in 

connection with your account
Note that NFS may not have verified certain pricing information that we 
or third parties provide to you. For more information on the allocation of 
services, speak with one of our representatives.
Non-Transferable Securities

In the event that any securities in your account become non-transferable, 
NFS may remove them from your account without further notice. Non-
transferable securities are those where transfer agent services have not 
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Pre-Dispute Arbitration Clause

This agreement contains a pre-dispute arbitration clause. 
Under this clause, which becomes binding on all parties when 
you sign your account application, You, your Broker-Dealer, 
and NFS agree as follows:

A.	� All parties to this agreement are giving up the right to sue each 
other in court, including the right to a trial by jury, except as 
provided by the rules of the arbitration forum in which a claim 
is filed.

B.	� Arbitration awards are generally final and binding; a party’s 
ability to have a court reverse or modify an arbitration award is 
very limited.

C.	� The ability of the parties to obtain documents, witness 
statements, and other discovery is generally more limited in 
arbitration than in court proceedings.

D.	� The arbitrators do not have to explain the reason(s) for 
their award unless, in an eligible case, a joint request for an 
explained decision has been submitted by all parties to the 
panel at least 20 days prior to the first scheduled hearing date.

E.	� The panel of arbitrators will typically include a minority of 
arbitrators who were or are affiliated with the securities industry.

F.	� The rules of some arbitration forums may impose time limits 
for bringing a claim in arbitration. In some cases, a claim that is 
ineligible for arbitration may be brought in court.

G.	� The rules of the arbitration forum in which the claim is filed, 
and any amendments thereto, shall be incorporated into this 
agreement.

All controversies that may arise between me, my Broker-Dealer 
and NFS concerning any subject matter, issue or circumstance 
whatsoever (including, but not limited to, controversies 
concerning any account, order, distribution, rollover, advice 


